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AOQ-NSW holds informative Forums covering a range of topical subjects presented by Industry leaders
and experts. These are regular events and are aimed at providing Members and their stakeholders with
contemporary issues that may have an impact on their organisation strategy, operations and tactics.

For latest see the Forum section of www.aognsw.com.au for the information of members and non-
members regarding the Forums or Australia’s leading Quality Management conference QUALCON

DETAILS OF THE JULY 2010 NSW FORUM
Next Forum - Wednesday 7" July 2010. 6 for 6:30pm

Topic - SEX, ROMANCE, MARRIAGE & QUALITY MANAGEMENT SYSTEM

This presentation discusses the relationship of the above. It discusses
why in some cases the relationships lose the charm and importance in
marriage and how we tend to practice and care more about our
guality/business management systems at work than at home. The
author looks at the divorce rate in Australia and draws some parallels in
the above. He will discuss how to keep a happy marriage and
relationships alive.

Presenter: Shan Ruprai JM, is the National President of AOQ Australia
and senior advisor to the Executive Board of Directors of AOQ NSW.
He is the President of Asia Pacific Quality Organisation and the
Chairman of the Australian Institute of Business Improvement.

Shan is Board member of the Accreditation review of JAS-ANZ. He has
also served on the advisory boards of International Certification Bodies.
He was the Chairman of WSAA-QAN (37 major government owned
water utilities of Australia) for 10 years. Shan had active input in
revising 1SO Standard 9001:2008 via QR/8 and QR/2. He had active
input in designing and implementing the NSW (Australia) Government
Quality Assurance Policy that was launched by the Deputy Premier in
1993.

Shan has in-depth experience both in public and private sectors
specialising in Quality, Risk Management, OHS&R, EMS, Lean Six
Sigma, Process Re-engineering, Corporatisation, Restructuring, Best



http://www.aoqnsw.com.au/

Practice, Benchmarking, Contract Law, Balanced Scorecard, Business
and Strategic Planning.

Shan has delivered numerous papers on a variety of management
topics which have been translated in many other languages. Shan's
achievements have been acknowledged in the media with over 82
publications translated into many languages. Shan is a Juran Medallist.

Cost: - Non-Members $30
Members $20
Students/Retirees $10

venue: Auburn RSL Club, 33 Northumberland Rd, Auburn.
(About 100 metres north of the Auburn Railway Station)
Ample parking is available.
See website www.aognsw.com.au for Location Map

Reserve your place now by caling the AOQ office on 02 9746 2411, or email
admin@aognsw.com.au

Upcoming 2010 Forum for your Diary:
Wednesday, 11" August 2010
Presenter: To be advised
Topic: To be advised

See website www.aognsw.com.au for further details.
Members will be individually contacted prior to each of Forum dates.
Remember: QUALCON is 27 to 30" September 2010 in Canberra, ACT.
http://www.2010.qualcon.com.au/welcome.html
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